
 

1 | P a g e  
 Springhill Care Group – July 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Springhill Care 
 

 
Newsletter 
July 2018  

 
 



 

2 | P a g e  
 Springhill Care Group – July 2018 

 

 

Springhill’s vision is: by putting 
quality first in everything we do, for 
each person we support and for all 
our staff, we hope to become the 
employer and provider of choice in 
the communities in which we serve. 
 

This month, I would like to focus 
on ‘community’ and why it is important 
that we are recognised as ‘an employer 
and provider of choice in the communities 
in which we serve.’ 
 

Moving into a care home can be a very 
difficult time for a person. Moving away 
from home may mean a person risks 
losing their connections with neighbours, 

friends and loved ones along with links to 
hobbies and interests. This can result in a  
feeling of loss, which can lead to a person 
feeling isolated and can result in a change 
in the person’s health and wellbeing. It is 
important that where possible, we 
empower and enable the person to 
maintain connections with friends and 
family along with hobbies and interests to 
help to make the transition from home to 
a care home much easier for them. 
 

As well as being a community in itself, a 
care home is a crucial resource for the 
community providing locally based health 
and care services. Across Springhill, we 
have developed our care homes to 
provide a wide range of care and support 

 

This month, I would 
like to focus on 
‘community’… 

A message from Donna 
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services aligned to meet the needs of the people in the communities 
in which we  serve. Through this development, we are able to offer a 
wide range of quality services closer to home, enabling family and 
friends to visit with ease, maintaining those vital connections, 
benefitting the person’s wellbeing.  
 

Why do we need to be the provider of choice in the communities in 
which we serve? Recognition as the provider of choice, means we can 
sustain our services for the long term, as people choose to live in a 
Springhill Care Home should they require care. This enables continued 
investment in the quality of the service and the environment, thus 
further improving the services we provide for our local communities. 
 

Members of our Springhill team are also part of our Springhill family 
community. It is our vision that we are recognised as an employer of 
choice. Not only do we provide job opportunities for our local 
communities but also career opportunities, we strive to provide an 
environment where people can develop to be the best they can be. 
Through becoming the employer of choice, we are able to attract, 
retain and develop our valued staff team who are crucial to the 
delivery of quality care and support services, which again is of benefit 
to the people in the communities in which we serve. 

 

Thought for the day… ‘Alone we can do so little, together we can 
do so much.’ - Helen Keller.

 

Donna Briggs, Managing Director
 

We all have a role to play in community engagement, 
whether this is through the direct provision of care and 

support or as a care home: Springhill Care Home, 
Riversway Nursing Home or Birch Green Care Home, or as 

Springhill Care Group. Community engagement is 
fundamental to ensure that our services are centred 

around the person living in our Springhill communities. 

In this 
month’s  

newsletter 
 

 

Pg4: Springhill Care 
says ‘thank you for 
the music’ 

Pg5: Our July Caring 
Heroes 

Pg6: Riversway’s 
Jakki devoted to 
dementia care 

Pg7: HR update 

Pg8: July blog – Mike 
Lakins 

Pg9: Birch Green 
makes dazzling 
donation 

Pg12: New blog by 
Matt Nolan 

Pg13: A galloping 
birthday surprise for 
Jacqueline 

Pg16: Sustainability 
and growth of our 
workforce – July blog 
from Virginia Perkins 

Pg18:  Meet Susan 

Pg20: Photos from 
around the group 

 

 
www.springhillcare.com 



4 | P a g e  
Springhill Care Group – July 2018 

 

 

 Springhill Care says ‘Thank you for the Music’ 

Staff and residents from across Springhill Care Group came together 
for World Music Day, recording their own version of the smash hit 
song, Thank you for the Music. 

World Music Day, also known as the Fête de la Musique and Make Music Day, is an 
annual music celebration marked across the globe. 

Organisers suggest that people celebrating the occasion should take the opportunity 
to listen to favourite songs. 

At the Springhill Care Group, we wanted to do something a little different, and staff 
and residents across the group settled on a popular track, Abba’s Thank you for the 
Music. But rather than simply listen to the song – we wanted to record it ourselves! 

There were plenty of volunteers to take part from Springhill Care Home, Birch Green 
Care Home and Riversway Nursing Home, singing lines from the song with groups of 
staff gathering together for the famous chorus. 

We could not have put this video together without everyone’s help, so 
we hope everyone enjoys watching it as much as we did recording it!

 
 

Go to www.youtube.com/springhillcare to view our video 
 

 

http://www.youtube.com/springhill
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McCoist a member of our catering team at 
Springhill Care Home Accrington, has been 
nominated as a ‘Caring Hero’ for giving up his time 
outside of work to visit residents and play his 
banjo. 
 

Several residents within the home have links with music and 
to ensure they keep up their interest, McCoist uses his days 

off to play his banjo for them. The residents love McCoist coming and spending time with them, his time 
and skills are invaluable. 
 

Our ladies and gentlemen who join him, always comment on how wonderful it is to listen to his music and 
their faces light up as soon as he walks in the room.  
 
So a heartfelt 'Thank you' from all the residents and staff 
at Springhill – McCoist you are a true ‘Caring  
 
 
 
Hero.’ 
 
 

Recently, Jean from Riversway helped her fellow 
resident and friend Hazel when she suddenly 
became unwell. 
 

Jean and her daughter Joyce often visit other residents in 
their rooms and the staff know Jean and Joyce as ‘resident 
supervisors’ because of the involvement and friendships 
that they have with other residents. 
 

Jean and Hazel live directly opposite each other and when Hazel became suddenly unwell, Jean was close 
enough to notice and without a second thought, quickly called for the team to come and assist Hazel. 
 

Brenda, daughter of Hazel, was so grateful that she had helped her mum, she recently nominated Jean as a 
‘caring hero’ for her efforts to take care of Hazel when she needed it the most. 
 

Jean was presented with a ‘caring hero’ certificate and a badge for her efforts in a small presentation with 
Hazel, Brenda and Jean’s daughter Joyce.  
 
 

You don’t need to be a member of staff at Springhill Care Group to be a ‘caring hero’ – residents, family 
and volunteers associated with Springhill Care Group can also be nominated.

 Musical McCoist named as a 
‘Caring Hero’ 

 Riversway resident Jean is a 
‘caring hero’ 
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Jakki Whitehead, a specialist nurse working 
for Riversway Care Home in Bristol, has been 
shortlisted for one of the industry’s top awards 
for her work in improving dementia care. 
 

Jakki is a trained Admiral Nurse – a specialist 
trained by charity Dementia UK – who gives 
expert practical, clinical and emotional support to 
families living with dementia. 
 
She is supported by both Riversway Care Home 
and charity Dementia UK to deliver the care and 
ensure her knowledge and expertise remains at 
the cutting edge of dementia care. 
 
Now she has been shortlisted for the Care of 
Older People category in the Nursing Times 
Awards 2018, which will judge candidates on 
criteria including innovation, patient focus, 
leadership and clinical effectiveness. 
 
Jakki was nominated by Dementia UK for the 
work that she has done in ‘developing dementia 
champions in a nursing environment.’ 

The expert has worked to develop the skills of 
care staff at Riversway Nursing Home, part of the 
Springhill Care Group, establishing Dementia 
Champions and producing a training programme 
to help staff understand the ‘journey’ of 
dementia, build their knowledge and feel 
empowered to improve good practice. 
 
Jakki said: “Becoming an Admiral Nurse with 
support from both the management at Springhill 
Care Group and Dementia UK has meant I can 
spend time not just on care, but also encouraging 
change and improvements in care wherever I can. 
 
“I was keen to encourage the group to endorse 
the practices and principles of the Dementia 
Champions programme at Riversway and beyond, 
and create a culture where all staff have a 
responsibility for outstanding dementia care. 
 
“Feedback has been great, and our contacts in 
the local care sector have also reported that the 
Champions have developed in knowledge and 
confidence. It’s great that this has been 
recognised and shortlisted for such a major 
award – everyone involved has worked so hard.” 
 
Rachel Johnstone; Dementia UK said; 

 
 
 

 Riversway’s Jakki – devoted 
to dementia care 

“To have been short-listed for a Nursing 
Times award is a fantastic accolade and 

one so richly deserved by Jakki in her role 
as Admiral Nurse for Springhill Care Group.  
The bespoke Dementia Champions training 

programme goes right to the heart of 
Admiral Nursing and excellent dementia 

care for families by delivering truly 
relationship-centred care.  The role of an 

Admiral Nurse combines using therapeutic 
approaches for families affected by 
dementia with role-modelling and 

supporting the best practice of other health 
and social care professionals.  The 

programme developed by Jakki epitomises 
this and the impact on staff, residents and 
families has, and will continue to have, a 
lasting impact on both quality of care and 

quality of life.” 

Finalists will find out if they have won at a 
ceremony on October 31 at The Grosvenor 
House, Park Lane in London. 
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A proportion of our workforce from 
Springhill Care Group is about to embark 
on the new Principles of Frontline 
Leadership during the first week in July 
2018. 

Initially, employees from Springhill Care Home 
and Birch Green Home will start at this time, 
followed by representatives from Riversway 
Nursing Home at a later date.  This programme of 
study will be organised and overseen by 
Chesterfield College. 

We celebrate this new educational collaboration 
developed in partnership with us, which will see 
Springhill Care Group being hailed as a flagship 
organisation for this Level 2 qualification. 

This programme of study will help to equip those employees in a supervisory capacity with the skills 
necessary to be an effective frontline leader, to ensure they inspire the trust and respect of the team in 
encouraging good performance within the workplace. I do hope those employees about to enrol on this 
course will enjoy the experience which will not only enhance their own career, but add huge value to the 
business. 

 

Virginia Perkins 
Associate Director of People and Organisational Development 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vicky – Birch Green Care Home Lou – Springhill Care Home 
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First and foremost this month I’d like to 
say a huge THANK YOU to everyone who 
sent good wishes to me following my 
recent promotion to Head of Learning & 
Development for the Springhill Care 
Group. I’m really looking forward to the 
challenge and to the opportunity of 
sharing and rolling out some new ideas. 

I would like to welcome Sophie McIntosh to the 
Learning and Development Team; Sophie has 
been appointed as the new Learning & 
Development Co-ordinator at Springhill Care 
Home. Sophie is scheduled to start mid-July and 
brings with her a lot of health & social care 
experience having worked with us in a training 
provider capacity for a number of years – 
welcome aboard Sophie. 

It’s been an interesting month as I have been 
involved in a number of exciting meetings and 
last week I was invited to attend the Hyndburn 
Business Awards in Accrington.  Springhill Care 
Home was one of the finalists; we didn’t win 
overall in our category for Large Business, but 
having reached that final stage was an 
achievement in itself. 

We are closer to announcing the date when the 
Associate Nurse/ Assistant Practitioner courses 

start; its long awaited and I would like to thank 
the staff involved for their patience – we 
continue to work closely with the University of 
Central Lancashire to ensure that when we roll 
out the Nurse Pathway it proves to be a seamless 
transition from Assistant Practitioner to 
enrolment onto the Nurse Apprenticeship. 

I am planning to roll out an End of Life level 2 
qualification around August and have had a good 
response from staff wanting to complete this. 
This qualification will be completed as a distance 
learning module and will provide additional 
underpinning knowledge to all staff improving 
and developing them through training and 
mentoring. 

Jakki Whitehead, our Admiral Nurse at Riversway 
Nursing Home in Bristol spent time with me 
during this month too; it was a pleasure to meet 
up with her and Jakki shared some fantastic 
information around the subject of dementia that 
she has developed.  We are planning to roll out 
her bespoke dementia training in the next couple 
of months to the staff here at Springhill Care 
Home, Accrington. 

Lowry training have signed up a number staff this 
month to complete their level 2 and level 3 
Diplomas in Health and Social Care – and progress 
is steadily being made. 
At Springhill we understand that the learning and 
development of staff is crucial and the 
opportunities that we offer everyone to improve 
and develop are plentiful; if anyone has any 
training requirements, please do not hesitate to 
contact me to discuss them further. 

 
Mike Lakins,  
Head of Learning & Development  

I am looking forward to meeting 
everyone at our other services and 

building on our exciting learning and 
development plans for the continued 

success of our organisation. 
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Birch Green Care Home have 
donated £250 to help six gymnasts 
compete in an international competition. 

They presented a cheque to the Dazzlers 
Gymnastics Club and to say thank you, the 
youngsters performed a special routine at the 
home to celebrate Birch Green being praised by 
the Care Quality Commission (CQC) and awarded 
a ‘good’ rating in a recent inspection. 

The club, which is also based in Skelmersdale is 
run as a Community Interest Company, aiming to 
keep costs for the gymnasts low so that money 
can be re-invested in to running the club for the 
benefit of its members. 

The Dazzlers, whose members range from age 
eight to 13, are raising funds to meet the travel 
costs required to attend the IAICG World 
Gymnastics Championships in Florida in June 
2018. 

Vicky Sudworth, General Manager at Birch Green 
Care Home and mum of Sophie Sudworth, a 
member of the Dazzlers Gymnastics Club said:  

 Birch Green Care Home makes dazzling donation 

“Everyone at the home really enjoyed the 
performance and most of the residents 
were in awe when they saw how skilled 

the girls are. It’s important that we 
support other organisations where 

possible and this was a great opportunity 
for residents to be able to give something 

back to their community. 

“As a mum whose daughter is part of the 
Dazzlers Gymnastics Club, I can also 

comment on how much this means to the 
gymnasts. The club doesn’t have a 

permanent home and has very little 
dedicated equipment but with 

enthusiastic coaching and fantastic team 
spirit, the club certainly holds its own 
when competing – even against much 

larger clubs with far superior 
equipment.” 

https://dazzlersgymnasticsclub.weebly.com/
https://dazzlersgymnasticsclub.weebly.com/
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Residents and staff from Birch Green Care 
Home have been enjoying the glorious 
weather with a special day out on a barge 
trip. 

‘The Rose of Parbold’ barge 
took our ladies and gentlemen 
up and down the canal while 
everyone sat with their 
sunglasses on enjoying the 

sunshine. Residents fed the ducks who soon got 
wise to the bread and before everyone knew it, 
the barge had a personal escort.  

While on the barge, residents and staff enjoyed a 
good old sing-along to their favourite tunes with 
plenty of walkers on the towpath joining in along 
the way. 

It was great to see 
everyone enjoying the 
sunshine and having fun 
and our next barge trip on 
The Rose of Parbold has 
already been booked! 

 

 

Birch Green celebrated National Cupcake Day in a bid to 
raise money for the Alzheimer’s Society. 

Beautifully decorated cakes were put on sale for everyone to buy 
including cupcakes, swiss rolls and a chocolate cake wrapped with blue 
ribbon to represent the society. 

The handmade cakes made by staff and their family members went 
down a treat, so much so that overall the home raised £105.50.  

To show support for the charity, residents shared pictures of their loved ones and talked about memories 
they had with them.  

A huge thank you goes to all the staff and volunteers who helped the day to be a success. 
 

 
 
 
 
 
 
 
 
 
 
 

Residents ‘barge’ to their day out 

 
 
 
 
 
 
 

National cupcake day 
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Birch Green was visited not once but twice in June 
by Home Safari an organisation that works alongside the 
NHS providing animal-assisted therapy sessions to 
individuals within care environments. 

Lisa and Karen, animal handlers from Home Safari who tailor sessions 
to individuals, brought in a variety of animals for residents to interact 
with including a snake, a skunk, a rabbit, a meerkat, a bearded 
dragon and a tortoise. 

Home Safari aim to improve health & wellbeing with assisted or 
independent movement, increase self-esteem, increase 
communication and interactions with others, decrease anxiety or 
loneliness, and much more. 

Residents learned about where the animals originated from and 
enjoyed discussing their eating and sleeping habits too. 

After an education session, residents and staff had the 
opportunity to interact with some of the animals – 
there were some very brave residents who handled 
the snake. 

  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 
 
 
 
 
 
 
 
 

Home Safari visits Birch Green 

            You can view lot’s more photos on our Facebook page @birchgreencarehome 

www.birchgreencare.com 

http://homesafari.co.uk/
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This is my first ever blog, and I would like 
to start by saying a huge thank you to 
everyone in the Springhill family – you 
have all made me so welcome and I am 
learning so much! 

The first two months of my internship have 
literally flown by and provided a thoroughly 
exciting learning curve, as I become more familiar 
with the wider Springhill family and the 
structures and processes involved in operating 
high-quality care homes and a successful 
business. It is a fantastic opportunity for me, to 
work with such incredibly dedicated and talented 
people across the group, which I both appreciate 
and enjoy very much indeed. 

So far, I have spent the majority of my time 
shadowing and learning from the Leadership 
Teams at: Springhill Care Home; Birch Green Care 
Home and Head Office, whether that has been 
learning how we ensure good quality and 
compliance, right through to the methods we 
employ to help people remain connected and 
stay in touch with their loved ones, through for 
example, use of our social media platforms. 

I have been very fortunate to gain hands on 
experience at the front line of care and support, 
from a young age, during school and university 
holiday periods, as part of both the Health Care 

and Lifestyle teams. This provided invaluable 
experience and insight into the front-line delivery 
of care and support and a greater understanding 
of the day to day challenges. This experience also 
provided me with a platform for further learning 
and development, including with this internship. 

During my first couple of months, it has been 
interesting to learn how some of the other 
functions of the business operate, and better 
understand how everything links together to 
provide what is clearly a very well developed and 
effective leadership and management system for 
the organisation. Many different functions and 
different responsibilities are of course necessary 
to achieve this, but what is abundantly clear, right 
across the group, is how each colleague shares 
and practices the company values, which are at 
the heart of everything everyone does, with a 
dedicated focus and aim of providing 
outstanding, person-centred, quality care and 
support. 

Recognising the importance of ‘culture’, Springhill 
places its values at the heart of everything it 
does; from recognising its workforce as its most 
valued asset, through to a shared commitment to 
continuous learning and improvement. This is 
easy to say, but what Springhill clearly does 
differently, is they make it happen consistently 
across the whole organisation! This in my view is 
the key to the success of Springhill; it makes for a 
wonderful environment to make a positive 
difference to peoples’ lives and for people to 
develop – both as individuals and as part of a 
team – which is tremendously rewarding to be a 
part of. 

In the next few months I am very much looking 
forward to gaining even more hands-on 
experience and insight, which I know will assist 
me greatly in my forthcoming Master’s degree 
programme. 

 

Matt Nolan, Management Intern 

Whilst I am excited at the prospect, I 
already know I will miss you all when I 

have to leave at the end of the summer! 

www.springhillcare.com 
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Riversway  
Nursing Home 

 
 
 
 
 
 
 
 
 
 
 

A galloping birthday surprise for Jacqueline 

A resident from Riversway Nursing Home, Bristol, 
celebrated her birthday with a visit from a pony. 

Jacqueline, 87, was surprised by staff at Riversway with the visit by 
Apollo the Shetland pony, after she shared her passion for horses. 

Jacqueline has been passionate about horses since she was a 
youngster and often talks about her riding days with one of her 
favourite horses Tatatina. 

Special guests on the day included children from a local 
nursery, regular visitors to the home thanks to a link 
between the two organisations, who joined in with 
Jacqueline’s celebrations. 

 

            You can view lot’s more photos on our Facebook page @riverswaycarehome 
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A few weeks ago Riversway Nursing Home had a lovely visit from local Bristol artist 
Becky, who conducted a felting workshop with residents. 

Everyone who took part loved creating patterns and shapes, and residents agreed that it was very 
therapeutic creating art with the soft coloured wool. 

Later they had fun with a gardening session which is becoming more and more popular with residents. This 
focused on aromatic herbs such as Marjoram, different types of sage, chives, Moroccan mint, lemon balm 
and many more. 

Residents enjoyed discussing their favourite recipes to cook using herbs and reminisced about memories in 
the garden. 

The creativity at Riversway never stops. 

 

After a bout of beautiful weather, staff at Riversway Nursing Home Bristol, decided to 
take residents back to their days at the seaside. 

Representing the sea was a paddling pool full of water which residents could dip their toes into after 
relaxing on the sand from the comfort of their chairs. 

Along with the sensory session, residents got involved with singing along to sea shantys, which were 
traditionally sang on board large merchant sailing vessels. 

Residents had fun sharing their experiences of the seaside and can’t wait for the next 
sensory sessions to take place. 

 

 
 
 
 
 
 
 
 
 
 
 

Felt & gardening workshops at Riversway 

 
 
 
 
 
 
 

Summer sensory sessions  
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Natalia, Training and Development Coordinator at Riversway Nursing Home, Bristol was 
delighted when staff threw her a surprise hen party. 

The hen-do had a special theme which was a ‘bake off’ style party. Natalia had to choose which cake she 
liked best after staff anonymously placed their tasty creations on a table in the staff room.   

Sally, Service Support Manager, won the bake off with a ‘fabulous’ chocolate cake entry after coming up 
against a mouth-watering lemon drizzle, an appropriate love heart designed cake and some beautifully 
decorated cupcakes. 

Congratulations to Natalia and her fiancé Ben for their special day – we wish you all the 
best for your future together 

 
 

 

Residents at Riversway Nursing Home, Bristol really 
shook things up as they created delicious cocktails in a 
mocktail making class. 
 

The ladies and gentlemen dipped their glasses into water and then added sugar to the rims to make them 
look like traditional cocktails. 

Once the glasses had been made to look pretty, each resident made a cocktail of their choice using fruits, 
fruit juice and fizzy pop. Strawberries, mint, lemons and limes were mixed with lemonade and fizzy orange 
to create a tasty punch. 

They then enjoyed their nice, cold mocktails while discussing their favourite drinks. 

 

 
 
 
 
 
 
 
 
 
 
 

A secret hen ‘bake off’ for Natalia 

 
 
 
 
 
 
 

Shaking things up 

www.riverswaycare.com 
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Focusing on the sustainability and growth 
of the workforce is a key part of my role, 
in particular, to ensure that we have 
viable staffing levels in place at each of 
our homes that are equipped with the 
essential skills to deliver outstanding care 
and support. 
 

Attracting staff to work in our business is usually 
conducted via the more traditional recruitment 
methods and practices of advertising through our 
company website; job fairs; social media and 
recruitment websites. 

 
 
This week, I attended a forum in Westminster 
which was supported by the Government 
Equalities Office to support and encourage 
businesses like ours to increase opportunities for 
people who have taken an extended career 
break, often to care for children and other family 
members. There are currently 2.1 million people 
out of the labour market caring for family 
members, but now have an interest in returning 
to work. This is an untapped pool of talent that 
we could support back to work through a 

Returner Programme. This initiative is a targeted 
recruitment programme aimed at people who 
have been out of work, typically for more than 
two years. 

 
 
With a projected shortfall of nursing and care 
staff for future years which will ultimately make it 
more challenging to recruit, a Returner 
Programme is a great way to tackle the skills 
shortage as it creates access to an extra pool of 
people who already have the right skills, or could 
easily be trained through our learning and 
development provision.  

 
 
Not only can a Returner Programme be cost 
effective, it can also have a positive impact on our 
company profile, clearly promoting Springhill 
Care Group’s support for parents and carers in 
the workplace. Flexibility is high on the agenda 
for these people, as indeed it is for our existing 
workforce, so key factors of where people need 
to work; when people need to work and how 
much people need to work have to be 
considered. 

  

 

Virginia Perkins 

Associate Director 
People and Organisational Development 

 

To build a successful Returner 
Programme will take time but this is 

something that I see as fundamental to 
achieving and developing an 

outstanding, responsive and diverse 
workforce. 
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Staff from Springhill Care Home 
attended the Hyndburn Business 
Awards this week after being 
nominated for the ‘Large 
Business’ category. 

Springhill Care Home was in the 
running with CMAC Group, which 
ultimately won the award, and 
Emmerson and Renwick Ltd – last 
year’s winners, and this year’s winner of 
the Beacon Award. 

The group enjoyed a two-course meal that was prepared and served by students from Accrington and 
Rossendale College. 

This year the Hyndburn Business Awards received a total of 639 nominations, a record figure. These results 
were whittled down to 164 businesses along with 14 local people, clubs and societies which were 
nominated for the ‘Pride of Hyndburn Award.’ 

Staff had an excellent night at the awards and we are all proud Springhill made it into the last three 
finalists. 

 
 

A huge thank you goes to all staff at the home for their contributions. 

Springhill  
Care Home 

 Springhill Care Home attends 
Hyndburn Business Awards 

            You can view lot’s more photos on our Facebook page @springhillcarehome 
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I have worked at Springhill Care Home for 
around two years on the nursing 
Milnshaw / Ribble suites.  
 

As Springhill promotes progression and excellent 
career opportunities to all its employees, I have 
recently after a successful interview, achieved a 
clinical lead position. 

 

I’ve had previous experience in care home 
settings and held a deputy managers position, 
and I am also a qualified counsellor. This had 
obviously provided me with an abundance of 
knowledge and experience within the care home 
sector. 
 

I am very passionate within my role and caring in 
nature, as my experience of life has allowed me 
to travel many journeys, which I believe has 
shaped my character. 
 

Many years ago I worked as a carer myself, 
therefore I understand and empathise with the 
care staff within the home, who I have the 
highest regard for, and always believe everyone 
has the potential to better their selves. 
 

The beliefs and respect I have, have helped me 
forge strong bonds with the care staff which are 
built on trust and respect for each other. I 
strongly believe these relationships and values 
then filter down and extend to all residents and 
visitors within the home and trust is then gained 
as quality care is delivered. 

 

 

Now I am delighted to have the position of 
palliative care lead. Although this can be a very 
difficult and sensitive time of life, it is very 
important. 
 

I have been allowed into people’s lives and 
shared so many memories with residents and 
their families, at the most difficult times, and 
these memories can last a lifetime. 
 

I continuously reflect upon my role and practice 
as a nurse and I am very committed and always 
strive to look for ways to improve services 
offered. This allows me to grow as a professional 
and also offer ideas towards future practice and 
improvements. 
 

 

 

By Susan Balaz 

Springhill Care Home 

Finally, I envisage great potential at 
Springhill Care Home and I will 

continually strive towards my ideas to 
improve and enhance palliative care, 

always providing quality care to a high 
standard. 

 

In a new series of articles we 
meet Springhill Care Home’s 

new clinical leads. Susan 
Balazs holds responsibility 

for palliative care. 
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Springhill Care are committed to developing its staff and  
when April joined the team at Springhill Care Home  
Accrington 14 months ago as a Health Care Assistant,  
she also took on the challenge to complete a Level 2  
diploma in health and social care. 
 

After a challenging 18 months, April has been a dedicated member of staff who always listens and 
responds to the needs of residents she cares for within the home. She naturally carries the core values 
Springhill offers its residents, and achieving this qualification shows how dedicated she is to her profession. 

Well done to April from everyone at Springhill Care. 

The Springhill housekeeping team surprised Joanne for her 
50th birthday after they invited her to a surprise party. 

Unbeknown to Joanne, a housekeeper at Springhill Care Home, Accrington, 
the team had organised a Jacobs join and supplied home-made birthday 
cake for the occasion. After a lot of secrecy and planning, the team finally 
got Joanne to the ‘staff training session’ where she didn’t have a clue what 
was in store. 

Both on and off-duty staff attended the party along with the management team, which is testament to her 
popularity throughout the care home. 

The management team also presented Joanne with a beautiful bunch of flowers and colleagues generously 
gave her an array of gifts that they allowed her to open, even if it was a few days before the big day.  Karen 
Fairclough, Joanne’s line manager, said:  

 
 
 
 
 
 
 
 
 
 
 

Onwards and upwards for 
April 

 
 
 
 
 
 
 
 
 
 

Joanne turns 50 with a 
surprise party 

“Jo is loved by all of the team. She started with us five-and-a-half years ago when on 
work experience and has been happily with us ever since. 

 “Joanne has a ready smile and is always willing to help out in any way possible. She 
has a ‘can do’ attitude, and demonstrates a valued contribution to the company, 

displaying copious amounts of integrity, trust, kindness, dignity and respect – she truly 
is a valued member of our team.” 
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Photos from around the group 

www.springhillcare.com 


